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 7.4 Briefing Note - Phone Signal Issue  
 
Phone Signal Issue in the Parish. 

 
The Community Engagement Committee was held on the 13th August 2020 and the Action Plan including the 
phone signal issue in the Parish was discussed in detail: 
 
CE20/21.013.07 Review of Action Plan: Cllr Lank raised the question in relation to Ref 2 about progress 
with mobile phone providers. Cllr Hand confirmed he had worked on this and contacted Ofcom but with 
no effect. Cllr Hand explained that BT and Virgin are not interested in adding more masts in rural areas. 
Cllr Sampson asked whether the local MP should be contacted and whether the Parish Council should be 
seen to be pushing this subject as it potentially effects so many people in the Parish. Cllr Lank felt that 
clarity was needed about where the masts are positioned, and it was confirmed this information can be 
found through Ofcom. The committee agreed that evidence needs to be gathered about the impact before 
contact is made to the MP. Cllr Hand emphasised that finding out if businesses are affected is essential to 
help build a case. Cllr Lank agreed to take responsibility of looking into facts around the issue and building 
a proposal to submit to the Parish Office to take to the next Full Council meeting for discussion. The 
committee agreed to post on the Parish Council face book page asking for businesses/residents to email in 
about difficulties they experience with phone signal, which providers, what does it stop them doing etc… 
This information can then be used as evidence.   
 
Cllr Lank asked the Assistant Clerk to contact Matt Rosin from Desk Village. Matt Rosin experience not only 

as a high street trader but also working in an industry that relies on good phone signal meant his feedback 

and comments would be highly valuable to the Parish Council research.  

 

On Thursday 17th September a ‘teams’ virtual meeting was held between Cllr Lank, Matt Rosin from Desk 
Village and the Assistant Clerk. Cllr Lank explained the need to build a business case towards the phone signal 
issue and asked Matt Rosin for his comments. Matt Rosin confirmed that for his business alone he had been 
affected financially as the signal was so poor. Matt Rosin suggested that an online survey would be the best 
approach to find out how the signal is affecting the High street traders. Matt Rosin suggested that the survey 
should not be long but would have questions that would help build our case. For example, are the traders 
spending more money to increase signal in their shops? Has it meant that new projects, initiatives have not 
been able to take place? Does it stop people coming to your shop/high street? 
Matt Rosin asked what the business case needed to look like and Cllr Lank explained that although the signal 

issue affects residents, evidence showing it is affecting businesses directly will make a much stronger case. 

Discussion took place about the number of residents who now work or run their businesses at home and again 

how they should be involved in the survey. A village wide survey would give a lot more data to build the case. 

Matt Rosin agreed that once the survey was built, he would email to all the traders. As a second approach it 

was then discussed that depending on this feedback the same survey or a re-written survey could then be sent 

out to the community. Suggestions were made to use the Parish Councils website, face book page, Hurst Hub, 

newsletter and our Hurst Life page. The Assistant Clerk mentioned the need to have both an electronic and 

paper version to ensure that it was accessible for everyone. Cllr Lank suggested speaking to our MP Andrew 

Griffiths and Cllr Dennis to gain their support in this matter. Cllr Lank also asked Matt Rosin if he was aware of 

where the phone masts were positioned as currently the information around them is limited although Cllr 

Hand previously confirmed to Cllr Lank that the masts he knew of were positioned at Hassocks Football Club 

and between Sayers Common and Bolney. Matt Rosin confirmed he did not have any further information.  
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 It was agreed between Cllr Lank, Matt Rosin and the Assistant Clerk that the next steps would consist of:  

 

1. Updating the Full Council and Clerk on progress so far on the phone signal matter. 

2. Matt Rosin confirmed he would be happy to write the survey questions and would liaise with the 
Assistant Clerk regarding this.  

3. The Assistant Clerk confirmed that once the survey had been written it will be brought to the next Full 
Council meeting for discussion and agreement. 

4. Once the survey has been circulated to the High Street shops and data collected a further meeting will 
be held between the Councillors and Matt Rosin.  It will then be discussed whether to use the same 
survey or re-write the survey to then use for the wider community. Discussion will need to be taken 
place about whether the survey should be sent out via paper version to all residents.  

5. A report will then need to be produced of the results. These results will need to be presented to the 
Parish and MP Andrew Griffiths.  

 

RECOMMENDATION: The committee AGREE to authorise the working group to formulate a survey to be 
brought to Full Council. 

 
 
 
Lorna Cooksey 
Assistant Clerk 
17th September 2020 


