
 

                      CLERK TO THE COUNCIL:  SARAH GROOM 
 

 

  
Joe Garner, Chief Executive  
Nationwide Building Society  
Nationwide House  
Pipers Way  
SWINDON  
SN38 1NW  

25 February 2021 
Dear Mr Garner,  
 
On behalf of the Hurstpierpoint & Sayers Common Parish Council, and the community within both the 
Parish and wider locality, I write to request that you reconsider your recent surprise decision to close with 
immediate effect your Hurstpierpoint Branch, and by April your Hassocks Branch as well.  
 
There has been no consultation with the community, but instead just a simple supporting briefing 
associated with your notice of closure which draws upon footfall data heavily impacted by the constraints 
imposed by the current pandemic and, in the Hurstpierpoint case, compounded by the theft of the ATM. 
 
The manner of notification, and the apparent lack of any consideration for the needs of the local 
community are most disappointing. You should appreciate that this approach significantly adversely 
reflects upon the heritage of a mutual building society that trades heavily upon understanding and 
meeting the needs of both local communities and individuals. Indeed, we would suggest that this decision 
runs counter to your much vaunted Nationwide “branch promise” in which you clearly stated that you 
“would not close branches until at least January 2023 except where there is another in the same town or 
city”.  
 
Your decision, as promulgated, leaves this growing community with banking access limited to the scope 
and constraints of any banking agreements made with the Post Office. From your notification you clearly 
believe that your branch in Burgess Hill is readily accessible to all. Perhaps if your customers have access 
to transport and time then it might work for some. However, there are many within the Parish and 
adjacent villages who still rely upon public transport. As such, you should be aware that public transport is 
not readily accessible, and what exists significantly cuts into the disposable income of those concerned. 
Furthermore, the removal of local banking facilities, by even those who celebrate their mutual status, 
erodes the viability of the High Street and the coherence and sustainability of the local community.  
 
Given the above, we must request that you at least delay formal closure of the branches concerned, and 
enter into a meaningful dialogue with the local community with the aim of supporting and enhancing that 
community. This in turn would help to honour the social purpose of your Society rather than abrogating 
responsibility and merely looking to the financial bottom line. The latter is not a position that the 
Nationwide Building Society readily promotes, but which more communities will understand if you 
continue in the manner that you have adopted here. We look forward to receiving your response.  
 
Yours sincerely, 
 
 
 
Cllr M P Llewellyn CBE, Chairman 
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