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Briefing Note 

Coronavirus Cancellation Policy 
 

for Finance and Governance Committee 17 June 2021 
 
Agenda Item 9 
 
Background 

 
At the Council meeting of the 23 April 2020 the following Minute was agreed: 
 
C19/123 Coronavirus Cancellation Policy:  Members considered the Council’s policy approach to 
charging its hirers and tenants for use of the buildings over the period of the Covid-19 pandemic, as 
set out in the Briefing Note. The matter had been discussed at the Strategic Policy & Resources Panel 
meetings and the Policy summarised the need for a sympathetic and clear approach to be taken by 
the Council for the benefit of its hirers and tenants, and it was: 

 
RESOLVED: That the Council AGREES and ADOPTS the Coronavirus Cancellation Policy as 
follows: 

i) Ad hoc hirers will be refunded/not be charged for any bookings after 16 March 2020 
when the Government strongly advised against social gatherings.  

ii) Regular or affiliate hirers will be refunded/not be charged for any cancellations 
made after 6pm on 16 March 2020. 

iii) Regular or associate hirers that made use of the buildings after 16 March will be 
charged until 20 March 2020 or when they stopped, whichever is the later.  

iv) In principle, hirers that make use of storage facilities year-round will still be charged 
for the use of the buildings or containers retained for storage purposes.  

v) Confidential discussions are held with each Lessee and Licensee to ascertain their 
precise position with regards to the terms of their agreement and any particular 
support they may require from the Parish Council to support them through this 
difficult time.  

vi) Any particular claims of hardship will be considered with sympathy and 
understanding and grants will be considered to support any at risk groups and 
brought back to Council for approval. It should be noted that Pre-Schools receive 
Government funding for free childcare places and receipt of these grants will be 
considered when assessing individual cases. 

 
Support for Lessees/Licensees 
 
A number of requests were subsequently made for grants to support lease-holders whilst their 
operations were not able to proceed and these were considered at confidential sessions of Council 
meetings: Minute: 25 June 2020 - C20/21.030 Kiddie Capers Childcare and 23 July 2020 - Minute 
C20/21.041 Chantry Stables. 
 
September/October 2020 Review 
 
At the Council meeting on 24 September 2020 it was further resolved: 
 
C20/21.051.3 The Chairman reminded Members that earlier in the year the Council had agreed a 
Coronavirus Cancellation Policy for hall hirers which suspended cancellation fees.  With a potential 
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second wave of the virus some hires were concerned about losing money if they booked events now 
that had to be cancelled later in the year.  The Chairman confirmed that the Policy was still valid as it 
had no end date but proposed that the Policy be reconsidered by Finance & Government Committee 
and then Council on 22 October 2020 and an end date of 31/12/2020 be included for completeness. 
 
At the F&G Committee on 15 October 2020, it was agreed: 
 
F20/21.052 Coronavirus Cancellation Policy: Members considered the Council Minute of 24 
September 2020 (Minute C20/21.051.3) which noted the Coronavirus Cancellation Policy was still 
applicable but discussed adding an official revision/expiry date to the Policy.  The Finance & 
Governance Committee was asked to consider this request and make a recommendation to Council 
on 22 October 2020.  The Chair confirmed the policy had been applied to the Village Centre as well as 
the Parish Council’s whole estate to give hirers the confidence to make new bookings.  The wider point 
of the Parish Council’s policies all being applied to the management of the Village Centre was discussed 
and would be added to a future Hurstpierpoint Village Centre Trustees meeting. The Chair agreed that 
a review of the policy would be considered by the Committee in March 2021 and it was: 

 
RESOLVED: That the Committee AGREED to recommend to Council that the Coronavirus 
Cancellation Policy contains an official revision date of 31 March 2021. 

 
March 2021 Review 
 
At the Council meeting of 25 March 2021 (Minute C20/21.117.2) Members considered the 
recommendation of the Finance & Governance Committee of 18 March 2021 (F20/21.118 - Review 
of the Coronavirus Cancellation Policy) and agreed an extension of the Coronavirus Cancellation 
Policy to 30 June 2021 and that the Finance & Governance Committee review the Policy again at its 
June 2021 meeting.  
 
June 2021 Review 
 
The Government’s roadmap out of lockdown is planned to end on 21 June 2021 with a formal update 
to be given on 14 June 2021.  This information will be available at the time of the Committee meeting 
and can be taken into consideration at the time.  The end of all social restrictions are by no means 
certain on 21 June.  With variants of the virus showing a rapid escalation in the number of cases over 
a few short weeks, further measure may be implemented by the Government that may have an impact 
on the services and facilities provide by the Parish Council and its hirers and tenants. 
 
Recommendation 
 
The Committee is therefore asked to review the above policy and make any recommendations to 
Council for approval and adoption. 
 

RECOMMENDATION: The Committee is asked to AGREE to recommend to Council that due 
to the uncertainty of the end of lock-down, that the above policy is still applicable for the 
time being and a new revision date of 30 December 2021 be applied. 
 
 
 
 
 


