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Briefing Note 

Resurfacing South Lane & Pitt Lane 
 

for Council 21 October 2021 
 

Agenda Item 7 
Background 
 
During the last few years a small number of residents have highlighted their concerns over the poor 
state of the surface of South Lane and Pitt Lane which have developed significant pot holes where 
there is no tarmac surface.  At the Council meeting on 19 December 2020 (Minute: C20/21.076 
Proposed Budget 2021/2022), Members agreed to budget for the resurfacing of South Lane and Pitt 
Lane by creating a budget in Highways and Byeways/Projects: Cost Centre (207/5720) of £8,000 and 
an Earmarked Reserve for Roads (385) of £10,000. 
 
Following that meeting the Clerk spoke to road resurfacing contractors in November 2020 and August 
2021 to seek out ideas and quotes for the repairing of the potholes, re-tarmacking Pitt Lane and 
upgrading South Lane’s surface from MOT Type 1 track to a tarmac surface.  Quotes have also included 
some edging to properties, 2 speed humps on each road and a drainage soakaway on Pitt Lane. 
 
This briefing note asks Members to consider the feedback from residents concerning the resurfacing 
of South Lane and Pitt Lane and to agree a way forward in order that a contract for the works can be 
agreed, if appropriate. 
 
Parking on Pitt Lane Double Yellow Lines 
 
Residents have reported numerous issues with inconsiderate parking at the entrance to Pitt Lane from 
the High Street.  Further details are explained in the feedback from residents in the next section but 
these two photos, kindly supplied by a resident, help illustrate the continuing abuse of the double 
yellow lines.  Action is being taken in conjunction with WSCC and MSDC to add this section of Pitt Lane 
to the Traffic Regulations Orders that will permit the MSDC parking team to issue fixed penalty notices 
(fines) for parking on the double yellow lines in future. 
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Feedback  
 
On 16 September 2021, 14 residents that had postal addresses in South Lane or Pitt Lane were written 
to outlining the proposals and asking for comments.  A further 18 businesses and homes facing onto 
the High Street were also identified, where they accessed the rear of their property from South Lane.  
Three addresses were missed and apologies were given and every attempt to reach all address was 
made.  There was a very positive response from residents to the call for comments and these are 
detailed in Appendix 1.  Responses were received from 11 people in total.  (No businesses formally 
responded.) 
 
Table 1 shows the keys areas of feedback.  Some of these are conflicting.  The main issues being 
whether tarmac was favoured or not as a new surface finish for South Lane (the majority of Pitt Lane 
is already tarmacked) and whether tarmac on Pitt Lane should run all the way to the properties at the 
southern end. 
 
Table 1 
 

Feedback – South Lane 
 

1. While the condition of the track is clearly unacceptable, the deep craters at least discourage 
speeding by delivery vans and other vehicles.  A smooth surface that encouraged drivers to 
speed - some already do - would be worse than unacceptable.  It would be terribly dangerous. 
There are children and animals living off the lane and owners of several properties have no 
choice but to reverse out blind when leaving their homes. We really can’t over-emphasise the 
danger of this. 

2. While a smooth and non-damaging surface will be a great improvement in almost every respect 
it must be accompanied by effective speed-limiting measures. Two speed humps wouldn’t be 
enough.  Five would be more appropriate and four an absolute minimum.  (I’m no expert of 
course, but do speed-limiting measures always have to be humps?) 

3. To the same end could we also have one or two ‘5mph’ signs? I am sure property owners would 
help to facilitate them. We would. 

4. One of the problems with previous repairs to the track was that the large holes were not 
properly infilled and compacted, meaning that they quickly reappeared - they are now deeper 
than they ever have been.  Infilling and compacting must therefore be done to a higher 
standard than before - important anyway, but specially so if the surface is to be tarmacked. 

5. I have noticed when there is heavy rain there is runoff from the green and overland flow along 
South Lane into our garden. This flow is likely to be exacerbated with an impermeable tarmac 
road covering unless there is road drainage and gully. Could drainage be included for South 
Lane? Must the road covering be tarmac? 

6. Also, we are concerned that with the tarmac, vehicles will travel at greater speed along South 
Lane and that two speed bumps doesn’t seem sufficient as there will be enough distance 
between them for vehicles to pick up speed. As South Lane is longer than Pitt Lane we would 
expect more speed humps on that section. We are in favour of gates for residents access. 

7. Simple and cheap would be a decent hardcore base with type 1 and tarmac road shavings rolled 
properly on top:  It is porous, no surface water no need for drains, the water soaks through the 
edges are easy to maintain with your existing strimming contract. Save 50-80% of the cost all 
it needs is an occasional scrape and roll maybe once every 2-5 years depending on traffic. 

8. I am strongly opposed to any proposal to tarmac South Lane. Currently the road drains well. 
There is no run-off even in heavy rain.  Puddles do form but only in the potholes, and the birds 
love the puddles. In its current form the road is quite a deterrent to people who might want to 
use the road as a rat-run.  I am quite sure that tarmacking it would draw more people to use 
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it, and at greater speed than currently.  The suggestion of only two speed bumps would be 
little deterrent on a road of the length that it is. 

9. If the road is tarmac I feel it would be very attractive for scootering, skateboarders etc.  Given 
that cars, vans and even lorries manoeuvre frequently on the lane and that sightlines are 
limited on exiting driveways it does not seem sensible to make the road more attractive for 
play. 

10. As previously mentioned vehicles are currently compelled to be driven slowly on the 
road.  Tarmac would no doubt lead to increased speed for all vehicles.  Visibility is poor 
manoeuvring out of our driveway and many others, and any increase in the average speed will 
increase accident risk. 

11. In my opinion the road in its unmade form is much more attractive than tarmac.   
12. I think it would be very helpful to increase the signage at each end of the road to show more 

clearly that it is a private road, only accessible for residents/businesses, and also to highlight 
that there may be pedestrians including children, and animals crossing the road. 

13. I live at the house that everyone does 3 point turns outside and when the road is good they do 
this at speed. The large pothole now means that people are nice and tentative and take time 
to be aware of children and dogs in the area. I would suggest a bump is added to the outer 
ends of the lane as well as part way down. 

14. It is in a really bad condition and getting rapidly worse. Those of us with small vehicles run the 
risk of serious damage as the potholes are very deep in some places.  And the inevitable visits 
from refuse collectors and delivery vehicles is rapidly increasing the depth of the potholes and 
the difficulty of navigating over or round them! 

15. We agree with the proposal as set out in your letter to residents but would prefer three speed 
bumps if this is possible. 

16. Damage is done by the largest vehicles, which is unavoidable even though they are careful and 
don’t drive fast, but even more so by some of the delivery drivers for Amazon, DPD, Hermes, 
etc which go at a great rate along South Lane as they are paid per delivery! It is also very 
dangerous to people walking along. 

17. May I suggest that the task before the council is to find a long-term solution that doesn’t 
involve tarmac?  Delivery and trade vehicles already come along the track at a dangerous speed 
and tarmac would only make this worse.   

18. I am pretty sure that the consensus among residents would be for an unmade surface similar 
to that provided by yourselves to the southern end of Pitt Lane, with properly constructed 
sleeping policemen to slow down the vans.  And perhaps a more strident sign or two. 

19. This is one for later perhaps but can I just mention that the one-way suggestion might not go 
down well among users? 

20. Residents living at one end of the lane would have to travel to the far end to get either in or 
out, increasing wear and tear.  Larger vehicles – including council refuse lorries - cannot 
manoeuvre between South Lane and Pitt Lane and so a one-way system would not work for 
them. (They currently use South Avenue and reverse in or out.) 

21. Pitt Lane itself is frequently blocked and access to the High Street not always easy – a one-way 
system would increase the number of vehicles having to use it.  

22. Deliveries are often made in South Lane, blocking the way for up to ten minutes or so. Faced 
with this, residents and others have the option of using the opposite end. If the lane was one-
way only, they would be blocked in, or out.  

23. Would it be a good time to consider making a one-way system?  I am pleased the double yellow 
lines are to be re-done, they do deter some drivers from parking there. 
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Feedback -Pitt Lane 
 

1. We are very disappointed that you are not planning to continue tarmac down to outside 
Hillbrow Bungalow.  I hope you appreciate that the area outside our properties suffers far 
more wear and tear than the rest of Pitt Lane, because it is where all vehicles using the lane 
turn round (except the biggest lorries, who have to reverse) with the considerable wear and 
tear that involves. We think your plan not to tarmac will be a false economy, requiring much 
more frequent maintenance. It is currently more pitted and uneven than where you do plan 
to tarmac. 

2. Continue the tarmac to the southern end of the land as that is where vehicles drive down 
and turn around. 

3. The more robust bitumen at the entrance to South Lane should also be applied at the end 
of Pitt Road.  

4. Can the wording ‘keep clear’ be painted on the road to the entrance to Pitt Lane. 
5. Local residents are often unable to drive to their own homes due to people randomly 

parking in Pitt Lane for the shops. 
6. Make Pitt Lane no entry and make everyone wanting to access it, come through South Lane. 
7. I think it would need more than two road humps to discourage people. 
8. The idea of a one way system and no entry sign at one end would be an excellent idea to 

stop the constant turning round which is very noisy and dusty at the very least. 
9. Could I beg for a Keep Clear sign on the main road at the bottom of Pitt Lane as trying to 

turn right into it from the High Street is a nightmare as if there is no space, the traffic backs 
up behind you and no one can move in either direction. 

10. As far as Pitt Lane is concerned, double yellow lines both sides would be excellent. There is 
one driver who parks his car near Gibson’s most of the time and when I’ve mentioned it says 
that it’s a private road and therefore the rules don’t apply. I don’t think this is correct, but 
some notices saying NO PARKING would be a useful addition. 

11. Is there anything we can do about the car being parked here every day? Apparently the 
double yellow lines he parks on are unenforceable. 

12. Pitt Lane in particular is used as a public carpark and drop off point for very many delivery 

drivers from the High Street which I understand is a problem and feel terribly sorry for the 

High Street shops trying to run businesses, however, it is also very upsetting when residents 

try to turn into their road, only to find that one must back into the already congested High 

Street to access the road at exactly the right angle so as not to scratch either vehicle. 

13. With very many elderly and young residents and park users, it also concerns me greatly that 

Fire Trucks and Ambulance Vehicles may not be able to gain immediate access to Pitt Lane. 

14. I would very much like to know more about plans for signage, double lines, one-way systems 

and gates and to see what that might look like, how it would be enforced and if it would be 

effective; and how gates might impact our own access. 

15. Two speed humps on a tarmac road is insufficient to avoid speeding and parking on Pitt Lane 

and is most definitely an insufficient number for a road as long as South Lane which often 

has joy riders late at night. 

16. I agree, the drainage in Pitt Lane is also a problem and I understand that it is also a problem 

in South Lane. 

17. Although annoyed by the amount of dirt and dust produced by people driving up and down 

these “Private Roads,” I am concerned about the visual/aesthetic consequences of tarmac 

being laid on both of these roads and even more importantly, the roads being transformed 

into the new 'skateboarders and roller skate heaven' for day and night park users, causing 

even more noise and potential driving safety issues for the local residents and the village. 
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Summary of Feedback and Options 
 
Members are asked to consider the above feedback and agree: 

a) the preferred scheme for South Lane i.e. to keep the MOT Type 1 surface that will require 

regular repairs every 3-5 years at a cost of approx. £5-8,000 or to tarmac the whole length; 

and  

b) agree how far to extend the tarmac in the southern section of Pitt Lane, which will be an extra 

cost. 

Quotations to Re-tarmac Pitt Lane from the High Street to Tennis Courts and tarmac all of South Lane 
 
The following quotations have been submitted. 
 

 
Company A –£17,900 +VAT (all inclusive) 
 
Company B – £21,593 +VAT (Curbs as optional extras) 
 
Company C – £25,390 +VAT (Extra £8,400 for edging) 
 
Company D – £43,465 +VAT (all inclusive) 
 

 
Please note that under the Parish Council’s Financial Regulations, works expected to cost over £25,000 
are required by to be advertised on Contract Finder, a Government Procurement Portal.   
 
Recommendation 
 
Members are therefore asked to consider the briefing note and AGREE the following recommendation: 
 

RECOMMENDATION: That Council AGREES to: 
 
1. 

i. Thank residents for their helpful comments 

ii. Re-tarmac Pitt Lane (as existing) and repair southern section with MOT Type 1 

iii. Tarmac South Lane from South Avenue to Pitt Lane 

iv. Include two speed humps on each road and some edging strips 

v. Not include a one-way system or gates 

vi. Include 5mph signage in repeated places; and 

vii. Work to ensure the Pitt Lane double yellow lines can be enforced. 

 
2. Appoint Contractor A to complete the above works at a cost of £17,900+VAT. 


