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Briefing Note - Happy to Chat Bench 

 

for Council 25 November 2021 
 

Agenda Item 10 
Background 
 
A resident recently approached the Parish Council about installing a ‘happy to chat’ bench in 
Hurstpierpoint.   
 
The concept is that it is a bench, often brightly coloured, that is placed in a fairly easily accessible area, 
that anyone who sits on the bench, is willing to chat with others.  
 

(‘A stranger is just a friend you haven't met yet’) 
 
The resident is a retired teacher, youth worker and more recently a Samaritan.  She is willing to 
contribute towards the cost of such a bench because feel so strongly about the importance of this and 
feel it is a very important and valuable gift to village life. 
 
She knows how very important it is for people, particularly those in vulnerable and lonely situations 
to be able to talk.  The opportunity to do so has, in some cases, even saved lives of both young and 
older people. 
 
Potential Locations  
 
If the Parish Council is happy to consider such a proposal, there are four potential locations for such a 
bench: 
 

1. A new bench on the Village Garden (with is back to the high wall) or use of the existing 
bench shown in the Option 1 Photograph below (only with permission) 

 
2. Utilise half the bench in the Bus Shelter on the Village Garden (no new bench required – just 

paint and signage) 
 

3. A new bench outside the health centre where many people visit 
 

4. A new bench the north east corner of South Avenue Recreation Ground behind the Pitt Lane 
toilets looking to the south east. 

 
Summary of Options 
 
Members may: 

a) Agree with the proposal and choose the preferred location; 

b) Consider and agree the costs associated with the option; 

c) Agree a trial of six months; 

d) Not agree with the proposal. 
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Option 1 Village Garden Back Wall 
 

Option 2 – Village Garden Bus Shelter 

 
 
 

 
 

 
Recommendation 
 
Members are therefore asked to consider the briefing note and AGREE the following recommendation: 
 

RECOMMENDATION: That Council AGREES to: 
 
1. Thank the resident for their thoughtful proposal and for recognising the importance of 

mental health; and 

2. Agree the use of the existing bench in the photo of Option 1 (only with permission) and 

for it to be painted multi-coloured, and display signage (all at the residents expense) to 

be put up advertising it as a “Happy to Chat” bench. 

3. Monitor the use and response to the bench informally for six months, and if positive, 

make it a semi-permanent feature. 


