
 

 
Hurstpierpoint & Sayers Common Parish Council 
Email: office@hurstpierpoint-pc.gov.uk 
Website: www.hurstpierpoint-pc.gov.uk 

Telephone: 01273 833264 

 
Village Centre  

Trinity Road 
Hurstpierpoint 

West Sussex BN6 9UY 

 
 

 

HEALTH AND WELLBEING GRANT APPLICATION 

 

Please note that this application should be accompanied by a copy of the financial details of the requesting organisation. Where 

relevant we will need to see account details showing income, expenditure, and the level of balances. If annual accounts are not 

available, copies of the bank statements or receipts for expenditure should be enclosed. 

 

1. Name of Organisation  Age UK West Sussex, Brighton & Hove 

2. Name, Address and Status of Contact 
within the organisation. 

Rowan Hillier – Head of Localities 

 

Head Office:  

29-31 Prestonville Road,  

Brighton,  

BN1 3TJ 

 

3. Telephone number and Email Address 07932188589 

 

Rowan.hillier@ageukwsbh.org.uk 

4. Is the organisation a Registered 

Charity? If yes, then please provide 

charity number 

Yes - 1086323 

5. Amount of Grant Requested £1,000 

6. For what purpose or project is the grant 

requested? How will it enhance the health 

and wellbeing of residents? Please be as 

detailed as possible about how exactly 

the funds would be spent.  If for a specific 

project, when would you anticipate that to 

complete/how long would the funds last? 

(Continue on a separate sheet if 

necessary). 

Unfortunately, Know Dementia, which ran multiple support 

groups for those living with dementia and their carers, has 

recently folded. This is a significant loss for the Mid Sussex 

community. While other organisations have stepped in to support 

some groups, there remains a gap in services for Hurstpierpoint 

and Hassocks. 

We are seeking support from the Health & Wellbeing grant to 

contribute towards costs for a volunteer-led dementia support 

group in Hurstpierpoint. Funds will be used for venue hire, 

volunteer recruitment and expenses, refreshments, and 

coordination. Your assistance will help us continue providing 

crucial support to those affected by dementia in these areas. 

 

7. What will be the total cost of the project? £31.50 venue costs 

£10 Refreshments 

£10 Volunteer Expenses  

£12 Coordination 

£12.70 Management Costs (Covered by AUKWSBH) 

Total per session: £63.50 (£76.20) 

 

We plan to ask for £1-2 donation per person to contribute towards 

costs: based on 30 people attending at £1pp  

Total: £30 

http://www.hurstpierpoint-pc.gov.uk/
mailto:Rowan.hillier@ageukwsbh.org.uk


 
 

 

Overall Total per session - £33.50 

 

£1,000 will allow running costs for 29 sessions. We anticipate 

holding x2 sessions per month and costs will allow this for one 

year. 

 

To support with the group development, we also plan to pay for a 

paid sessional worker to support the group for the initial 3 months 

set up at a cost of £72 (£24 per session). We will aim to contribute 

these costs ourselves from further fundraising efforts.  

8. If the total cost of the project is more 

than the grant, how will the residue be 

financed? 

Supporting those living with dementia is what we do at Age UK 

West Sussex, Brighton & Hove and it’s important to us to 

continue to support this community in a sustainable way. We are 

committed to match funding the additional costs through 

fundraising. 

 

 

9. Have you applied for a grant for the 

same project to another organisation? If 

so, which organisation and how much? 

No  

10. Approximately how many/what 
percentage of those who 
will benefit are parishioners? 

We believe 15-20 people attended the Hurstpierpoint Group and 

we would open the group up to Hassocks to ensure capacity and 

sustainability of the group going forward. We will of course 

review whether it would be sustainable to split the groups into two 

as the project develops. 

11. Have financial details been enclosed with 
the grant application? 

Yes. 

12. Please list any other supporting 

documents that have been included. 

 

 

 

You may use a separate sheet of paper to submit any other information which you feel will support this application. 

 
Signed Date:04/07/2024 

 
 

Please return this completed form, together with all relevant accompanying information to:  

Office@hurstpierpoint-pc.gov.uk or via post: 

Clerk to the Council 

Hurstpierpoint & Sayers Common Parish Council  

Trinity Road, Hurstpierpoint 

West Sussex, BN6 9UY 

 
DATA PROTECTION 

 
We take the protection of your personal data seriously. If you contact or communicate with us we may hold your contact and 

other details. We will only use this information for the purposes of carrying out our Council business with you. We will not pass your details to 

mailto:Office@hurstpierpoint-pc.gov.uk


 
 

any other person or organisation without your express permission. We are registered with the ICO (Information Commissioners Office). For 

details of our full privacy notices please go to our website. 











































































CAF Bank Statement

Registered office:CAF Bank Ltd, 25 Kings Hill Avenue, Kings Hill, West Malling, Kent, ME19 4JQ
T:03000 123 456 E:cafbank@cafonline.org W:www.cafonline.org/banking

CafCash Account
Age UK West Sussex

Account Name: Age Concern West Sussex
Date: 30 May 2024
Sort Code: 40-52-40
Account Number: 00015311
IBAN: GB83CAFB40524000015311
Statement Number: 207
Page Number: 1

Age Concern West Sussex
Mrs Dawn Watson-Jones
The Laburnum Centre
Lyon Street
Bognor Regis, West Sussex
PO21 1UX

Current Gross Interest Rate is 0.20 % Accrued Interest is £ 17.80

Date Particulars Debit Credit Balance
30/04/24 Brought forward 50,071.75
01/05/24 POS SAINSBURYS 44.56

FP SINCLAIR 25015 SINCLAIR
EM

57.00

FP RED200 JONES D PND F 5.00
BACS BACS AGE UK WEST SUSSEX 457.50
BACS AGE UK WEST SUSSEX
PAYPAL INC.

1,197.29

DD B&H BC 35555181 661.00
DD MSDC NNDR 68 68434224 AGE
UK

1,047.90

FP STRIPE Stripe Payments UK 1,133.15
FP STRIPE Stripe Payments UK 122.72
FP ASCOTC DC - 25150 ASCOT
CARE LTD

261.33

FP AGEUKWESTSUS-K8YHF GC C1 864.18
FP YOURPARKINGSPACE
YOURPARKINGSPACE L

100.00

AUTO FUNDING 2,273.85 50,242.61
02/05/24 POS Spotify Limited Mr J

Donoghue
10.99

POS GTR RAIL TICKET DIREC Ms
J Clarke

7.40

FP AGE UK INV-25030 BURGESS
HILL SOCIA

401.10

FP HDCT RENT COMMUNITY
TRANSPOR

351.20

02/05/24 Carried forward 50,976.52

000611



CAF Bank Statement

Registered office:CAF Bank Ltd, 25 Kings Hill Avenue, Kings Hill, West Malling, Kent, ME19 4JQ
T:03000 123 456 E:cafbank@cafonline.org W:www.cafonline.org/banking

CafCash Account
Age UK West Sussex

Account Name: Age Concern West Sussex
Date: 30 May 2024
Sort Code: 40-52-40
Account Number: 00015311
IBAN: GB83CAFB40524000015311
Statement Number: 207
Page Number: 2

Age Concern West Sussex
Mrs Dawn Watson-Jones
The Laburnum Centre
Lyon Street
Bognor Regis, West Sussex
PO21 1UX

Current Gross Interest Rate is 0.20 % Accrued Interest is £ 17.80

Date Particulars Debit Credit Balance
02/05/24 Brought forward 50,976.52

FP INV25470 Victoria Arnett 40.00
BACS AGE UK WEST SUSSEX
PAYPAL INC.

562.92

FP STRIPE Stripe Payments UK 49.05
FP STRIPE Stripe Payments UK 122.72
FP AGEUKWESTSUS-WR54S GC C1 1,593.70
FP HILS Lavinia House HRT
INDP LIV SER

25.00

AUTO FUNDING 3,145.69 50,224.22
03/05/24 POS GTR RAIL TICKET DIREC Ms

J Clarke
8.80

FP 24641 PRESTON PARK COMMU 6,419.00
FP 25273 RB MT EG GG SR JM 6,804.00
BACS AGE UK WEST SUSSEX
PAYPAL INC.

1,068.99

BACS N05746 CDC PAYMENTS 10,000.00
BACS PMT010524 AGE UK 800.00
DD AGE UK WEST SUSSEX BACS 103,620.87
DD GOCARDLESS GOCARDLESS-
RFE47X3

240.00

DD PITNEY BOWES
6335052000836076

514.84

FP STRIPE Stripe Payments UK 368.97
03/05/24 Carried forward -28,699.33

000611



CAF Bank Statement

Registered office:CAF Bank Ltd, 25 Kings Hill Avenue, Kings Hill, West Malling, Kent, ME19 4JQ
T:03000 123 456 E:cafbank@cafonline.org W:www.cafonline.org/banking

CafCash Account
Age UK West Sussex

Account Name: Age Concern West Sussex
Date: 30 May 2024
Sort Code: 40-52-40
Account Number: 00015311
IBAN: GB83CAFB40524000015311
Statement Number: 207
Page Number: 3

Age Concern West Sussex
Mrs Dawn Watson-Jones
The Laburnum Centre
Lyon Street
Bognor Regis, West Sussex
PO21 1UX

Current Gross Interest Rate is 0.20 % Accrued Interest is £ 17.80

Date Particulars Debit Credit Balance
03/05/24 Brought forward -28,699.33

FP STRIPE Stripe Payments UK 95.14
FP AGEUKWESTSUS-W3JSW GC C1 14,339.18
FP INV-25524 Hodges Alan 175.00
FP REFUND CELLULAR SOL 720.00
AUTO FUNDING 63,585.43 50,215.42

07/05/24 FP INVOICE-25489 MS C
BARSEGHIAN

264.32

FP KEMP HH25509 KEMP JD 50.00
FP INv 24424 MARCHANT DE 93.60
FP INV25031 SECRET2FITNESS 114.60
BACS AGE UK WEST SUSSEX
PAYPAL INC.

545.38

DD CAF BANK LTD CAFB0004 165.40
DD XERO UK LTD
KRKWMW7Y46RWZ88F9H

296.72

DD VIRGIN MEDIA PYMTS
497110002001

54.00

FP STRIPE Stripe Payments UK 498.96
FP STRIPE Stripe Payments UK 362.44
FP INV-25026 Your
Nutritional B

445.50

FP D Palmer 50.00
07/05/24 Carried forward 52,124.10

000611



CAF Bank Statement

Registered office:CAF Bank Ltd, 25 Kings Hill Avenue, Kings Hill, West Malling, Kent, ME19 4JQ
T:03000 123 456 E:cafbank@cafonline.org W:www.cafonline.org/banking

CafCash Account
Age UK West Sussex

Account Name: Age Concern West Sussex
Date: 30 May 2024
Sort Code: 40-52-40
Account Number: 00015311
IBAN: GB83CAFB40524000015311
Statement Number: 207
Page Number: 4

Age Concern West Sussex
Mrs Dawn Watson-Jones
The Laburnum Centre
Lyon Street
Bognor Regis, West Sussex
PO21 1UX

Current Gross Interest Rate is 0.20 % Accrued Interest is £ 17.80

Date Particulars Debit Credit Balance
07/05/24 Brought forward 52,124.10

FP INV-24084 MORAN PE 200.00
Online transfer to
HERTFORDSHIRE COMMUNITY M
Privage001

206.64

FP AGEUKWESTSUS-7779F GC C1 282.12
FP INV-25558 BRISTOW RA 50.00
AUTO FUNDING 2,234.16 50,215.42

08/05/24 POS TESCO STORES 2102 215.42
FP INV-24799 SANDRA LEE 200.00
FP 3811046 AGE CONCER
JUSTGIVING

26.12

FP 3783052 AGE CONCER
JUSTGIVING

107.51

BACS AGE UK WEST SUSSEX
PAYPAL INC.

1,110.38

FP STRIPE Stripe Payments UK 379.20
Online transfer to Edmonds
Electrical Ltd INV-0740

1,020.00

FP AGEUKWESTSUS-KPA49 GC C1 305.83
FP INV-25519 TANDY T 75.00
FP INV 24552 STEFFEN JF 105.00
FP PARKER 25247 HEATH SJ 200.00

08/05/24 Carried forward 51,489.04

000611



CAF Bank Statement

Registered office:CAF Bank Ltd, 25 Kings Hill Avenue, Kings Hill, West Malling, Kent, ME19 4JQ
T:03000 123 456 E:cafbank@cafonline.org W:www.cafonline.org/banking

CafCash Account
Age UK West Sussex

Account Name: Age Concern West Sussex
Date: 30 May 2024
Sort Code: 40-52-40
Account Number: 00015311
IBAN: GB83CAFB40524000015311
Statement Number: 207
Page Number: 5

Age Concern West Sussex
Mrs Dawn Watson-Jones
The Laburnum Centre
Lyon Street
Bognor Regis, West Sussex
PO21 1UX

Current Gross Interest Rate is 0.20 % Accrued Interest is £ 17.80

Date Particulars Debit Credit Balance
08/05/24 Brought forward 51,489.04

FP INV25402 HARWOOD V /LPOA 200.00
FP Inv 25531 SURVIVORS'
NETWORK

500.00

AUTO FUNDING 1,917.38 50,271.66
09/05/24 BACS AGE UK WEST SUSSEX

PAYPAL INC.
1,141.01

FP STRIPE Stripe Payments UK 98.09
FP STRIPE Stripe Payments UK 919.54
FP INV-25232 FOOT NURSES
LIMITE

200.00

FP INV-25617 MEGGTW 55.00
FP AGEUKWESTSUS-MQVBJ GC C1 932.85
FP LONGLEY TRUST THE LONGLEY
TRUST

1,000.00

FP INV-25231 MICHAEL BROAD 606.60
AUTO FUNDING 4,953.09 50,271.66

10/05/24 FP INV- 25568 C Bennett 200.00
BACS BACS AGE UK WEST SUSSEX 5.00
BACS AGE UK WEST SUSSEX
PAYPAL INC.

1,009.65

DD AGE UK WEST SUSSEX BACS 20,598.31
DD HMRC E VAT 0000052814 69,813.29

10/05/24 Carried forward -38,925.29

000611



CAF Bank Statement

Registered office:CAF Bank Ltd, 25 Kings Hill Avenue, Kings Hill, West Malling, Kent, ME19 4JQ
T:03000 123 456 E:cafbank@cafonline.org W:www.cafonline.org/banking

CafCash Account
Age UK West Sussex

Account Name: Age Concern West Sussex
Date: 30 May 2024
Sort Code: 40-52-40
Account Number: 00015311
IBAN: GB83CAFB40524000015311
Statement Number: 207
Page Number: 6

Age Concern West Sussex
Mrs Dawn Watson-Jones
The Laburnum Centre
Lyon Street
Bognor Regis, West Sussex
PO21 1UX

Current Gross Interest Rate is 0.20 % Accrued Interest is £ 17.80

Date Particulars Debit Credit Balance
10/05/24 Brought forward -38,925.29

DD PB FINANCE LTD DD
90226067

248.29

Online transfer from Horsham
Matters Ltd

206.64

FP STRIPE Stripe Payments UK 494.90
FP STRIPE Stripe Payments UK 787.16
FP Headway INV-24421 Headway
Suss

105.00

FP INV-25635 Bliss Shirley 75.00
FP AGEUKWESTSUS-M4TPW GC C1 418.20
FP EDGOOSE INV25552 EDGOOSE
AT&CE PREM

57.00

AUTO FUNDING 87,301.34 50,271.66
13/05/24 FP INV 25245 Parker F Parker 200.00

FP HACCS 25451 HORSHAM AREA
COMMU

170.60

FP Inv 2024 RANDALL N 57.00
BACS AGE UK WEST SUSSEX
PAYPAL INC.

496.55

BACS 10790286146 SUSSEX
COMMUNITY N

75.00

FP STRIPE Stripe Payments UK 408.58
FP STRIPE Stripe Payments UK 419.01
FP AGEUKWESTSUS-C7TRQ GC C1 201.53

13/05/24 Carried forward 52,299.93

000611



CAF Bank Statement

Registered office:CAF Bank Ltd, 25 Kings Hill Avenue, Kings Hill, West Malling, Kent, ME19 4JQ
T:03000 123 456 E:cafbank@cafonline.org W:www.cafonline.org/banking

CafCash Account
Age UK West Sussex

Account Name: Age Concern West Sussex
Date: 30 May 2024
Sort Code: 40-52-40
Account Number: 00015311
IBAN: GB83CAFB40524000015311
Statement Number: 207
Page Number: 7

Age Concern West Sussex
Mrs Dawn Watson-Jones
The Laburnum Centre
Lyon Street
Bognor Regis, West Sussex
PO21 1UX

Current Gross Interest Rate is 0.20 % Accrued Interest is £ 17.80

Date Particulars Debit Credit Balance
13/05/24 Brought forward 52,299.93

FP 3812207 AGE CONCER
JUSTGIVING

106.13

AUTO FUNDING 2,134.40 50,271.66
14/05/24 POS TESCO STORES 2102 271.66

FP 25629. GOULD GOULD LM 55.00
FP HorshamLottery CLIENTS
DEPOSIT

55.00

BACS AGE UK WEST SUSSEX
PAYPAL INC.

1,165.99

BACS 96084 QUARTER 1 20 EASY
FUNDRAISING

39.79

DD CAF BANK LTD CAFB0004 173.20
FP STRIPE Stripe Payments UK 142.91
FP STRIPE Stripe Payments UK 491.70
FP Garden Service SYLVIA
PRINGLE

75.00

FP AGEUKWESTSUS-JGCKA GC C1 274.59
FP INV-25700 M Brackley 75.00
FP inv-25200 D Kelly 200.00
FP INV-25681 BH DAY
Robertson Elizabet

105.00

AUTO FUNDING 2,506.78 50,000.00
15/05/24 FP REFUND CELLULAR SOL 303.00

BACS AGE UK WEST SUSSEX
PAYPAL INC.

1,146.97

15/05/24 Carried forward 51,449.97

000611



CAF Bank Statement

Registered office:CAF Bank Ltd, 25 Kings Hill Avenue, Kings Hill, West Malling, Kent, ME19 4JQ
T:03000 123 456 E:cafbank@cafonline.org W:www.cafonline.org/banking

CafCash Account
Age UK West Sussex

Account Name: Age Concern West Sussex
Date: 30 May 2024
Sort Code: 40-52-40
Account Number: 00015311
IBAN: GB83CAFB40524000015311
Statement Number: 207
Page Number: 8

Age Concern West Sussex
Mrs Dawn Watson-Jones
The Laburnum Centre
Lyon Street
Bognor Regis, West Sussex
PO21 1UX

Current Gross Interest Rate is 0.20 % Accrued Interest is £ 17.80

Date Particulars Debit Credit Balance
15/05/24 Brought forward 51,449.97

BACS ML84792 MUCH LOVED 23.62
Monthly Account Fee 5.00
DD AGE UK WEST SUSSEX BACS 203,039.85
DD WIGHTMAN & PARRISH
DDC00832

396.44

Online transfer to EMMA
DANIELLE KNIGHT Age UK

41.60

FP STRIPE Stripe Payments UK 814.95
FP STRIPE Stripe Payments UK 843.31
FP MAYNE- 25683 SALLY MAYNE 132.00
FP AGEUKWESTSUS-SDYP7 GC C1 936.45
FP INV 25776 COLLINS J 47.26
AUTO FUNDING 199,518.81 50,283.48

16/05/24 BACS AGE UK WEST SUSSEX
PAYPAL INC.

539.51

DD AGE UK WEST SUSSEX BACS 48,529.81
DD BRITISH GAS
BGL0506202-0489890

760.02

FP STRIPE Stripe Payments UK 73.67
FP STRIPE Stripe Payments UK 573.83
FP ASCOTC DC - 21211 ASCOT
CARE LTD

100.00

16/05/24 Carried forward 2,280.66

000611



CAF Bank Statement

Registered office:CAF Bank Ltd, 25 Kings Hill Avenue, Kings Hill, West Malling, Kent, ME19 4JQ
T:03000 123 456 E:cafbank@cafonline.org W:www.cafonline.org/banking

CafCash Account
Age UK West Sussex

Account Name: Age Concern West Sussex
Date: 30 May 2024
Sort Code: 40-52-40
Account Number: 00015311
IBAN: GB83CAFB40524000015311
Statement Number: 207
Page Number: 9

Age Concern West Sussex
Mrs Dawn Watson-Jones
The Laburnum Centre
Lyon Street
Bognor Regis, West Sussex
PO21 1UX

Current Gross Interest Rate is 0.20 % Accrued Interest is £ 17.80

Date Particulars Debit Credit Balance
16/05/24 Brought forward 2,280.66

FP AGEUKWESTSUS-EME6B GC C1 331.15
FP INV 25192 CHATFIELD SA 200.00
FP RYDER- INV25535 P Ryder 57.00
AUTO FUNDING 47,414.67 50,283.48

17/05/24 FP HILS Lavinia House HRT
INDP LIV SER

1,139.28

FP INV-25230 Cancer United 70.00
BACS AGE UK WEST SUSSEX
PAYPAL INC.

975.49

BACS INV-25198 HIDDEN
HEARING LTD

420.00

BACS PMT150524 AGE UK 5,525.54
BACS 024350 ARUN D C 475.00
BACS 1000 9702420789 K WEST
SUSSEX COUNTY

107.28

DD AGE UK WEST SUSSEX BACS 15,834.26
DD PERSONNEL HYGIENE
AI00196259

2,339.50

FP STRIPE Stripe Payments UK 305.70
FP Hairdresser COURT A 49.20
Online transfer from Olive
Tree Cancer Support

1,650.00

FP AGEUKWESTSUS-4R6F7 GC C1 1,389.32
17/05/24 Carried forward 44,216.53

000611



CAF Bank Statement

Registered office:CAF Bank Ltd, 25 Kings Hill Avenue, Kings Hill, West Malling, Kent, ME19 4JQ
T:03000 123 456 E:cafbank@cafonline.org W:www.cafonline.org/banking

CafCash Account
Age UK West Sussex

Account Name: Age Concern West Sussex
Date: 30 May 2024
Sort Code: 40-52-40
Account Number: 00015311
IBAN: GB83CAFB40524000015311
Statement Number: 207
Page Number: 10

Age Concern West Sussex
Mrs Dawn Watson-Jones
The Laburnum Centre
Lyon Street
Bognor Regis, West Sussex
PO21 1UX

Current Gross Interest Rate is 0.20 % Accrued Interest is £ 17.80

Date Particulars Debit Credit Balance
17/05/24 Brought forward 44,216.53

AUTO FUNDING 6,084.35 50,300.88
20/05/24 FP INV-25788 COXHEAD SUSAN

GASTON
57.00

FP RP LEISURE 25771 RP
Leisure Service

94.52

FP LABURNUM INV 0352
Healthworks Clinic

360.00

FP EGF-AP65 THE ELEANOR GRAC 1,000.00
FP LPRICEINV25725MAR G Price 180.00
FP INVOICE NO 25695 HADDON
IB

180.00

FP INVOICE NO 25727 HADDON
IB

180.00

FP DEMENTIA CLASS FEE
BUCKLEY PA+WL

128.00

BACS CLARION FUTURES 1,580.00
BACS AGE UK WEST SUSSEX
PAYPAL INC.

584.10

BACS 89290059213 NHS SUSSEX
ICB

36,306.99

DD EDF ENERGY 671189683328 38.38
DD EDF ENERGY 671189683809 280.76
FP STRIPE Stripe Payments UK 87.29
FP STRIPE Stripe Payments UK 631.93
FP ordway-25556 M Ordway 105.00

20/05/24 Carried forward 91,456.57

000611



CAF Bank Statement

Registered office:CAF Bank Ltd, 25 Kings Hill Avenue, Kings Hill, West Malling, Kent, ME19 4JQ
T:03000 123 456 E:cafbank@cafonline.org W:www.cafonline.org/banking

CafCash Account
Age UK West Sussex

Account Name: Age Concern West Sussex
Date: 30 May 2024
Sort Code: 40-52-40
Account Number: 00015311
IBAN: GB83CAFB40524000015311
Statement Number: 207
Page Number: 11

Age Concern West Sussex
Mrs Dawn Watson-Jones
The Laburnum Centre
Lyon Street
Bognor Regis, West Sussex
PO21 1UX

Current Gross Interest Rate is 0.20 % Accrued Interest is £ 17.80

Date Particulars Debit Credit Balance
20/05/24 Brought forward 91,456.57

FP INV-25770 TINY TEKKERS 453.60
FP INV 24854 Burchell Jean 140.00
FP AGEUKWESTSUS-EVBN4 GC C1 1,003.84
FP INV 25767 Iwona Pilates 467.79
FP INV- 25861 QUINN F 200.00
AUTO FUNDING 43,420.92 50,300.88

21/05/24 POS SAINSBURYS 283.48
FP INV-25362 Lovely Feet 125.00
FP SOUTHERN INV 11282
Southern Diana

20.00

BACS AGE UK WEST SUSSEX
PAYPAL INC.

964.00

BACS 1000 9702422042 K WEST
SUSSEX COUNTY

405,986.99

DD EVERFLOW LIMITED C286272A 216.75
FP STRIPE Stripe Payments UK 283.65
FP Dee Delahunty INV- Ria
Delahunty-jame

75.00

FP INV-25685 WRIGHT MM&C 140.00
FP AGEUKWESTSUS-WMXZ2 GC C1 610.94
FP HAYWARD INV 23448 M
Hayward

57.00

AUTO FUNDING 408,045.83
21/05/24 Carried forward 50,017.40

000611



CAF Bank Statement

Registered office:CAF Bank Ltd, 25 Kings Hill Avenue, Kings Hill, West Malling, Kent, ME19 4JQ
T:03000 123 456 E:cafbank@cafonline.org W:www.cafonline.org/banking

CafCash Account
Age UK West Sussex

Account Name: Age Concern West Sussex
Date: 30 May 2024
Sort Code: 40-52-40
Account Number: 00015311
IBAN: GB83CAFB40524000015311
Statement Number: 207
Page Number: 12

Age Concern West Sussex
Mrs Dawn Watson-Jones
The Laburnum Centre
Lyon Street
Bognor Regis, West Sussex
PO21 1UX

Current Gross Interest Rate is 0.20 % Accrued Interest is £ 17.80

Date Particulars Debit Credit Balance
21/05/24 Brought forward 50,017.40
22/05/24 FP 3833030 AGE CONCER

JUSTGIVING
21.37

BACS AGE UK WEST SUSSEX
PAYPAL INC.

1,106.11

BACS CHANCTONBURY PCN
INNOVATIONS IN PRI

3,346.58

BACS ERPXAP000139 ALZHEIMERS
SOCIETY

36.00

BACS REGIS PCN INNOVATIONS
IN PRI

37,313.32

BACS 85504 B&H C 3,100.00
DD BRITISH GAS
BGL0332118-0319006

1,651.36

DD THE PENSIONS TRUST
E0010019202405

17,960.04

DD THE PENSIONS TRUST
E0011732202405

645.00

DD ROYAL MAIL WEST TE
414903000

34.44

FP STRIPE Stripe Payments UK 117.79
FP STRIPE Stripe Payments UK 214.71
FP AGEUKWESTSUS-CFJ6Z GC C1 1,260.91
FP Carer Support ROGER
BANNISTER

200.00

AUTO FUNDING 26,284.65 50,158.70
23/05/24 POS Trainline.Com Trainli Mr

R Brown
17.40

FP INV25828 J MURPHIE
MURPHIE JG TPM

200.00

23/05/24 Carried forward 50,341.30

000611



CAF Bank Statement

Registered office:CAF Bank Ltd, 25 Kings Hill Avenue, Kings Hill, West Malling, Kent, ME19 4JQ
T:03000 123 456 E:cafbank@cafonline.org W:www.cafonline.org/banking

CafCash Account
Age UK West Sussex

Account Name: Age Concern West Sussex
Date: 30 May 2024
Sort Code: 40-52-40
Account Number: 00015311
IBAN: GB83CAFB40524000015311
Statement Number: 207
Page Number: 13

Age Concern West Sussex
Mrs Dawn Watson-Jones
The Laburnum Centre
Lyon Street
Bognor Regis, West Sussex
PO21 1UX

Current Gross Interest Rate is 0.20 % Accrued Interest is £ 17.80

Date Particulars Debit Credit Balance
23/05/24 Brought forward 50,341.30

BACS AGE UK WEST SUSSEX
PAYPAL INC.

976.43

BACS ST PAULS CATH COLL
BOSCO CATHOLIC EDU

568.62

DD CF CORPORATE FINAN
C35759804287656

277.78

FP STRIPE Stripe Payments UK 23.04
FP STRIPE Stripe Payments UK 677.45
FP AGEUKWESTSUS-QMBBA GC C1 522.33
AUTO FUNDING 2,670.12 50,161.27

24/05/24 BACS PMT220524 AGE UK 1,300.00
DD AGE UK WEST SUSSEX BACS 29,629.50
DD SCOTTISH WIDOWS AS
ZUAABN000000019855

134.86

FP STRIPE Stripe Payments UK 169.26
FP STRIPE Stripe Payments UK 816.81
FP INV-25906 JENNER DA 175.00
FP AGEUKWESTSUS-HPFF8 GC C1 19.57
FP INV -25113 M Moffat 200.00
AUTO FUNDING 27,095.52 50,173.07

28/05/24 FP INV-25942 ROSEMARY
HARRISON

57.00

28/05/24 Carried forward 50,230.07

000611



CAF Bank Statement

Registered office:CAF Bank Ltd, 25 Kings Hill Avenue, Kings Hill, West Malling, Kent, ME19 4JQ
T:03000 123 456 E:cafbank@cafonline.org W:www.cafonline.org/banking

CafCash Account
Age UK West Sussex

Account Name: Age Concern West Sussex
Date: 30 May 2024
Sort Code: 40-52-40
Account Number: 00015311
IBAN: GB83CAFB40524000015311
Statement Number: 207
Page Number: 14

Age Concern West Sussex
Mrs Dawn Watson-Jones
The Laburnum Centre
Lyon Street
Bognor Regis, West Sussex
PO21 1UX

Current Gross Interest Rate is 0.20 % Accrued Interest is £ 17.80

Date Particulars Debit Credit Balance
28/05/24 Brought forward 50,230.07

FP INV-24679 ARUN INTEGRATED
CA

6,419.00

DD JUSTGIVING SUBS JG011516 18.00
DD GOCARDLESS VISITHORSHAM-
MGRB6

8.00

DD WATERLOGIC GB LTD
WATERWELLBEMSZVHZ

31.11

FP STRIPE Stripe Payments UK 149.28
FP INV.25551 SMITH B C 105.00
FP STRIPE Stripe Payments UK 55.94
FP INV 25543 KEMPTON P L 75.00
FP AGEUKWESTSUS-2FTWP GC C1 190.66
FP INV-26065 Yardley SARAH
YARDLEY

20.00

FP 25080 GYDE SB 200.00
AUTO FUNDING 6,787.02 50,600.82

29/05/24 POS SAINSBURYS 141.30
FP 3827539 AGE CONCER
JUSTGIVING

57.85

FP 22833/23651 VITALE CARE 72.00
DD CHUBB F AND S 52785325 45.36
DD CHUBB F AND S 52785954 22.43

29/05/24 Carried forward 50,521.58
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CAF Bank Statement

Registered office:CAF Bank Ltd, 25 Kings Hill Avenue, Kings Hill, West Malling, Kent, ME19 4JQ
T:03000 123 456 E:cafbank@cafonline.org W:www.cafonline.org/banking

CafCash Account
Age UK West Sussex

Account Name: Age Concern West Sussex
Date: 30 May 2024
Sort Code: 40-52-40
Account Number: 00015311
IBAN: GB83CAFB40524000015311
Statement Number: 207
Page Number: 15

Age Concern West Sussex
Mrs Dawn Watson-Jones
The Laburnum Centre
Lyon Street
Bognor Regis, West Sussex
PO21 1UX

Current Gross Interest Rate is 0.20 % Accrued Interest is £ 17.80

Date Particulars Debit Credit Balance
29/05/24 Brought forward 50,521.58

FP STRIPE Stripe Payments UK 672.74
FP STRIPE Stripe Payments UK 565.74
FP INV-26062 Selective Asia 153.75
FP 25291 ALCOCK SUSAN ALCOCK 75.00
FP Inv 25243 SURVIVORS'
NETWORK

195.00

FP AGEUKWESTSUS-QPWDY GC C1 312.73
FP GKR INV 25055 GKR KARATE
NO2

165.40

AUTO FUNDING 2,202.42 50,459.52
30/05/24 POS Worthing Borough Coun 5.20

FP UNBARRED BREWERY UNBARRED
LIMITED

281.00

FP LLOYDS TRANSFER Age UK
West Sussex

34,000.00

FP Boreham Inv 26072 E
Boreham

200.00

FP STRIPE Stripe Payments UK 250.77
FP INV-25895 C Chopping 105.00
FP AGEUKWESTSUS-DP9KY GC C1 699.56
AUTO FUNDING 35,536.33

30/05/24 Carried forward 50,454.32

000611



CAF Bank Statement

Registered office:CAF Bank Ltd, 25 Kings Hill Avenue, Kings Hill, West Malling, Kent, ME19 4JQ
T:03000 123 456 E:cafbank@cafonline.org W:www.cafonline.org/banking

CafCash Account
Age UK West Sussex

Account Name: Age Concern West Sussex
Date: 30 May 2024
Sort Code: 40-52-40
Account Number: 00015311
IBAN: GB83CAFB40524000015311
Statement Number: 207
Page Number: 16

Age Concern West Sussex
Mrs Dawn Watson-Jones
The Laburnum Centre
Lyon Street
Bognor Regis, West Sussex
PO21 1UX

Current Gross Interest Rate is 0.20 % Accrued Interest is £ 17.80

    Your deposit is eligible for protection by the Financial Services Compensation Scheme.
    ********************************************************************************   
    *                                                                              *   
    *                     Protecting Your Account From Fraud                       *   
    * Sometimes we will send you a text message containing a Passcode so you can   *   
    * complete a card or online banking payment.                                   *   
    *                                                                              *   
    * Please remember you should never share this code with anyone else and        *   
    * CAF Bank will never ask you to share this code during any telephone calls.   *   
    *                                                                              *   
    * If you receive an unexpected text message from CAF Bank containing a code    *   
    * please contact us as soon as possible on 03000 123 456.                      *   
    *                                                                              *   
    ********************************************************************************   
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Age UK West Sussex, Brighton & Hove 

Safeguarding Children and Young People Policy 

 

1. Introduction 
Age UK West Sussex, Brighton & Hove is committed to safeguarding the 
welfare of children and young people. Safeguarding is taking all reasonable 
measures to ensure that the risks of harm to children and young people’s 
welfare are minimised. 

Age UK West Sussex, Brighton & Hove works predominantly with and delivers 
services to people over 50 years old but recognises the importance of 
ensuring the safeguarding and welfare of children and young people.  It 
establishes the roles and responsibilities of everyone who works for Age UK 
West Sussex, Brighton & Hove in relation to safeguarding the people with 
whom we work. It does this by setting out clear guidance, so Staff and 
Volunteers are able act appropriately in any given situation. 
 
This policy is based on and reflects, the principles of both UK legislation and 
guidance and other relevant Age UK West Sussex, Brighton & Hove policies 
and procedures. The approach has been developed in such a way as to be 
consistent with 'Best Practice' within the field of safeguarding children and 
young people and this Policy sits alongside our Safeguarding Adults Policy. 
 

2. Statutory Framework  
 
The Children’s Act 2014, which is fundamental to people working with children 
and young people in the UK. 
 
The Protection of Children Act 1999 requires employers to carry out 
Disclosure and Barring Service (DBS) checks before employees are allowed 
to come into contact with children. Age UK West Sussex, Brighton & Hove is 
required under this legislation to apply for enhanced disclosure from the 
Disclosure and Barring Service for staff working with children. 
 
AUKWSBH takes account of guidance issued by the Government, the 
Disclosure and Barring Service and other relevant bodies and groups.  

 
The Safeguarding Vulnerable Groups Act 2006 which sets out the type of 
activity in relation to young people and adults at risk for which employers and 
individuals will be subject.  

 
The Protection of Freedoms Act 2012 which changed the definition of 
Regulated Activity including who is eligible for a barred check list 
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3. Forms of Abuse 
 

Abuse can take many forms. These include: 
 

3.1 Physical Abuse 
 
This may include hitting, shaking, throwing burning or scalding, drowning, 
suffocating, or otherwise causing physical harm to a young person. Physical 
harm may also be caused when a parent or carer feigns the symptoms of, or 
deliberately causes ill health to a young person who they are looking after. 
This is commonly described using such terms as ‘fictitious’ illness by proxy or 
‘Munchausen’s Syndrome by proxy’.   
 

3.2 Sexual Abuse 
 

Involves forcing or enticing a young person to take part in sexual activities, 
whether or not the young person is aware of what is happening. The activities 
may involve physical contact, including penetrative (e.g. rape) or non-
penetrative acts. They may include non-contact activities such as involving 
young people in looking at, or in the production of, pornographic materials or 
watching sexual activities, or encouraging young people to behave in sexually 
inappropriate ways. 
 

3.3 Neglect  
 

This is the persistent failure to meet the young person’s basic physical and/or 
psychological needs, likely to result in the serious impairment of the young 
person’s health or development. It may involve a parent or carer failing to 
provide adequate food, shelter and clothing; failure to protect a young person 
from physical harm or danger, or failure to ensure access to appropriate 
medical care or treatment. It may also include neglect of, or unresponsiveness 
to, a young person’s basic emotional needs. 
 

3.4 Emotional Abuse 
 
This is the persistent emotional ill-treatment of a young person such as to 
cause severe and persistent effects on the young person’s emotional 
development. It may involve conveying to young people that they are 
worthless and unloved, inadequate, or valued only so far as they meet the 
needs of another person. It may involve age or developmentally inappropriate 
expectations being imposed on young people. It may involve causing young 
people frequently to feel frightened or in danger, or the exploitation or 
corruption of young people. Some level of emotional abuse is involved in all 
types of ill-treatment of a young person, though it may occur alone. 
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3.5 Significant Harm 
 
Some young people may be in need because they are suffering or likely to 
suffer significant harm. The Children Act V section 47 (1) introduced the 
concept of significant harm as the threshold that justifies compulsory 
intervention in family life in the best interest of the young person.  
 

4. Protection from Harm or Abuse 

It is everyone at Age UK West Sussex, Brighton & Hove’s responsibility to 
promote the safety of the children and young people we work with. Staff, and 
volunteers are always expected to maintain a sense of proportion, apply 
common sense to situations and protect the child' or the young person’s 
welfare as the key priority. 
 
It is also Age UK West Sussex, Brighton & Hove’s duty to ensure that staff 
and volunteers are never placed in situations where abuse might be alleged. It 
is not intended that the policy should restrict staff and volunteers from normal 
ways of working, but they always need to consider how an action or activity 
may be perceived as opposed to how it is intended.  
 

5. Principles of Good Practice  

Age UK West Sussex, Brighton & Hove considers that:  

• All children and young people, regardless of age, disability, gender, 
racial or ethnic origin, religious belief and sexual identity have a right to 
be treated with care, respect and dignity; 

• The welfare of the child or young person is the paramount 
consideration; 

• Those working for Age UK West Sussex, Brighton & Hove will be 
perceived by children and young people as trusted representatives of 
Age UK West Sussex, Brighton & Hove   

• It is important to ensure communication with children and young people 
is open and clear; 

• It is essential to assess the risks to children and young people of its 
activities through comprehensive risk assessments. 

• It is important for staff and volunteers to avoid physical contact with 
children and young people except for that which is clearly outlined in 
the service user’s risk assessment and the duties outlined in job 
descriptions and role profiles. 
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6. Designated Safeguarding Lead  

The Designated Safeguarding Lead is Age UK West Sussex, Brighton & 
Hove’s Head of Health. 

The role of the designated member of staff for safeguarding children and 
young people is to: 

• Ensure that Age UK West Sussex, Brighton & Hove’s Safeguarding 
Children and Young People Policy is implemented throughout the 
organisation; 

• Oversee the referral of cases of suspected abuse or allegations to the 
relevant investigating agencies; 

• Liaise with the local authority, LSCB and LADO and other appropriate 
agencies; 

• Carry out all necessary child protection/safeguarding-related enquiries, 
procedures and investigations in line with internal procedures; 

• Provide advice and support to other staff on issues relating to 
safeguarding; 

• Maintaining a proper record of any safeguarding referral, complaint or 
concern (even where that concern does not lead to a referral); 

• Ensure secure and confidential record-keeping on safeguarding 
matters, that a "need to know" confidentiality policy is preserved on 
such matters and that all staff, volunteers, trainees and management 
committee members apply themselves fully to the Data Protection Act, 
2018; 

• Liaise with social services and the police in the relevant boroughs on 
child protection/safeguarding matters, both formally and informally;  

• Report allegations and suspicions of abuse to the appropriate 
authorities; 

• Ensure there are adequate and appropriate induction and training for 
all Staff, volunteers, trainees and management committee members on 
child safeguarding matters; 

• Ensure that all activities carried out by Age UK West Sussex, Brighton 
& Hove satisfy safeguarding requirements with regard to personnel, 
practices and premises; 

• Check and countersigns all incident reports made by staff making such 
reference to outside agencies as is appropriate. 

• Report on the implementation of the Safeguarding Children Policy at all 
Age UK West Sussex, Brighton & Hove Board meetings. 

7. Staffing Issues and Disclosure  

7.1 New Appointments  

Age UK West Sussex, Brighton & Hove is registered with the Disclosure and 
Barring Service (DBS). As part of the Age UK West Sussex, Brighton & Hove 
recruitment, and selection process, offers of all employment positions are 
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subject to DBS enhanced disclosure. This applies to persons engaged on 
permanent or temporary contracts whether they work with children and young 
people or not. 
 

If the disclosure reveals that that they have been convicted of any offence 
relating to children or young people; and/or subject to any disciplinary action 
or sanction relating to children or young people, the candidate will not be 
appointed to that post or area of work. 
 

If the disclosure shows that the candidate has previous convictions, but they 
are not related to children or young people, Age UK West Sussex, Brighton & 
Hove in consultation with any contracting body will decide whether the 
candidate is suitable for the post they have applied for.  

Any decision will be recorded in writing and stored for future reference.  

7.2 Current Staff  

7.2.1 All current members of Staff and volunteers have their DBS disclosure 
updated every three years.  

7.2.2 If the disclosure reveals that that they have been convicted of any 
offence relating to children or young people and/or subject to any disciplinary 
action or sanction relating to children, Age UK West Sussex, Brighton & 
Hove’s Grievance and Disciplinary Procedure will be enacted. 

7.2.3 If the disclosure shows that the staff member has received a conviction, 
but that it is not related to children or young people, Age UK West Sussex, 
Brighton & Hove in consultation with any contracting body will decide whether 
the candidate can remain in post.   

7.2.4 If the disclosure reveals no convictions or disciplinary action or 
sanctions the post holder will remain in post and no further action will be 
taken. 

7.2.5 Any decision will be recorded in writing and stored for future reference.  

7.2.6 Irrespective of the requirements outlined under 7.2.1 should a member 
of Age UK West Sussex, Brighton & Hove personnel be charged or convicted 
of any offence clauses 7.2.2. or 7.2.3 will apply. 
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8. Procedures for Age UK West Sussex, Brighton & Hove 
Personnel (Staff, Volunteers, Trainees, Management Committee 
Members)  

Reporting Witnessed Incidents or Abuse or Reports from Children and 
Young People 

8.1 Reporting Witnessed Incidents  

All Age UK West Sussex, Brighton & Hove’s staff and volunteers should be 
alert to any signs of abuse and report any concerns or suspicions to their line 
manager or in the case of management directly to the Designated 
Safeguarding Lead immediately or as soon as it is practicable to do so i.e. 

The member of staff or volunteer will be required to complete an incident 

report; 

In the case of staff and volunteers the line manager will refer this matter to the 

Designated Safeguarding Led who should contact the contracting authority or 

agency. The contracting authority or agency’s child protection/safeguarding 

children and young people’s procedures will then apply; 

If the alleged incident did not occur within the context of a contract operated 

by Age UK West Sussex, Brighton & Hove   the local authority within which 

the alleged incident occurred should be contacted and/or the police. Their 

guidance should then be followed; 

A record of the incident and action taken must be kept and filed within Age UK 

West Sussex, Brighton & Hove. Record-keeping on safeguarding children’s 

matters must be secure and confidential, that a "need to know" confidentiality 

policy is preserved on such matters and that all staff and members of the 

management committee within Age UK West Sussex, Brighton & Hove must 

apply themselves fully to the Data Protection Act, 2018. 

8.2 Reports from Children and Young People 

If a child or young person tells a member of Age UK West Sussex, Brighton & 
Hove personnel of any incident of abuse, or states any concerns about the 
behaviour of any person this person must inform the child or young person 
that this matter cannot remain confidential; 

The member of Staff, volunteers or trainee should contact their line manager 

who will require them to complete an occurrence report (see Appendix B).  
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The line manager will then refer this matter to the Designated Safeguarding 

Lead who should contact the contracting authority or agency. The contracting 

authority or agency’s child protection/safeguarding children and young 

people’s procedures will then apply; 

If the alleged incident did not occur within the context of a contract operated 

by Age UK West Sussex, Brighton & Hove the local authority LADO within 

which the alleged incident occurred should be contacted and/or the police. 

Their guidance should then be followed. 

A record of the incident and action taken must be kept and filed within Age UK 

West Sussex, Brighton & Hove. Record-keeping on safeguarding children’s 

matters must be secure and confidential, that a "need to know" confidentiality 

policy is preserved on such matters and that all staff and members of the 

management committee within Age UK West Sussex, Brighton & Hove must 

apply themselves fully to the Data Protection Act, 2018.  

8.3 Allegations Made Against Age UK West Sussex, Brighton & Hove staff 
or volunteers.   

If an allegation against any person working for Age UK West Sussex, Brighton 

& Hove is made the following procedure must be followed. The person or 

persons making the allegation will be required to complete an occurrence 

report.  This should be taken by a member of Age UK West Sussex, Brighton 

& Hove Senior Leadership Team. The manager will then refer this matter to 

the Designated Safeguarding Lead. 

 

The Designated Safeguarding Lead or their nominee should inform the Age 

UK West Sussex, Brighton & Hove employee against whom the complaint has 

been made as soon as possible, unless there appears to be a case that this 

might prejudice a criminal investigation. The Designated Safeguarding Lead 

or their nominee should consult with the contracting authority regarding police 

notification and involvement and take direction from the contracting authority. 

If the allegation/s made is/are of a criminal nature, e.g. allegations of sexual 

abuse, physical assault or inappropriate behaviour, the Designated 

Safeguarding Lead or nominee will enact Age UK West Sussex, Brighton & 

Hove Grievance and Disciplinary Procedure and suspend the person from any 

activity in Age UK West Sussex, Brighton & Hove for reasons of alleged gross 

misconduct. 
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The member of Staff or volunteer in question will remain suspended unless 

and until the police and/or social services confirm there was no substance to 

the report. An incident report will be made and treated as confidential. 

If no criminal allegation has been made the Designated Safeguarding Lead or 

nominee will conduct an investigation by gathering as much detail as possible 

from available sources of information. For Staff and volunteers and trainees 

the investigation will follow Age UK West Sussex, Brighton & Hove’s 

Grievance and Disciplinary Procedure. The contracting authority (if relevant) 

will be informed of the outcome of the investigation process and any resultant 

appeal.  

 

9. Review and Evaluation 
 

9.1 Documenting Disclosure 
 
In all cases outlined above written records of the process and the decisions 
taken throughout must be maintained. In the first instance this will include the 
completion of an incident report. 
 

9.2 Monitoring, Review and Evaluation 

Incidences of breaches of this policy should be kept and reviewed at 
Leadership meetings and Senior Leadership meetings to review how these 
matters were dealt with to inform future policy and practice. 
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Appendix A 

Designated Safeguarding Children Officer: 

Charlie Raynor 

Role: Head of Integrated Care 

Address: Age UK West Sussex Brighton and Hove, Suite 2, Anchor Springs, 
Littlehampton BN17 6BP 

Email: admin@ageukwsbh.org.uk 

Telephone: 0800 019 1310 

mailto:admin@ageukwsbh.org.uk
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Appendix B – Safeguarding Children Occurrence Form 

Age UK West Sussex, Brighton and Hove Safeguarding 
Children Occurrence Report Form 
Date: 

 

 

Name of the person 
completing the 
report: 

 

 

Name of the child or 
young person: 

 

 

Details of the 
incident: 

 

 

 

 

Please describe what 
happened, what you 
have noticed or been 
told: 

 

 

 

 

 

Are there any 
witnesses? If so, 
please provide 
details. 

 

 

 

 

 

 

Please return this completed form to the designated safeguarding lead. 
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SAFEGUARDING ADULTS 

July 2023 
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AUKWSBH Safeguarding Adults 

July 2023 

Version 8 

 

1. Introduction 
1.1. Age UK West Sussex, Brighton, and Hove (AUKWSBH) is signed up to the Pan 

Sussex Safeguarding Adults Policy. The attached page is the policy statement. 
 

1.2. The policy and procedures are available on the internet. All updates will be 
posted there. 

 

1.3. Reporting abuse and neglect is done online.  

Brighton & Hove: Raising a Safeguarding Brighton & Hove 

West Sussex: Raising a Safeguarding West Sussex    
 

1.4. This is the access point for reporting all aspects of abuse and self-harm and/or 
neglect. 

 

 
2. Staff/ Volunteer induction and training 

 
2.1 All staff and volunteers as part of their induction will undertake training on recognising abuse 

and reporting it. Refresher training will be undertaken at team meeting discussions with all 
staff and volunteers who have day-to-day contact with older people. Safeguarding training is 
required to be updated annually by all staff & Volunteers.  

 

3. Reporting 
 

3.1 Any safeguarding(s) raised are to be input onto our charity log system, the organisation 
safeguarding leads will run reports on a regular basis to monitor trends. Further 
information on how to complete this can be found within our safeguarding guidance 
document  Safeguarding Guidance 

 
3.2 All cases will be reported to the Board every year. 
 
3.3 As an organisation we are committed to protecting the adults we support keeping 

them safe from harm, we recognise some adults may be at risk even before a 
safeguarding concern is required to be raised, for this reason we will monitor and 
record low level incidents via our charity log system to highlight an individual at risk 
and the support provided, It could mean this incident leading to safeguarding if no 
further action was to be taken, further details on this and how to raise can be found 
using our Safeguarding guidance document. 

 
3.4 Any case which is deemed to be a “Serious Case Review” will be reported to the 

Chair immediately and in full to the next Board meeting. 
 
 

https://www.brighton-hove.gov.uk/report-safeguarding-concern
https://www.westsussex.gov.uk/social-care-and-health/social-care-support/adults/raise-a-concern-about-an-adult/
https://ageukwsbh.sharepoint.com/:w:/s/Leadership/EaZ3kGS4sSRHjxcXOxnjEK0BaxNZEBeKCip8iZfHlJP9oA?e=5tKc8F
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4. Abuse by AUKWSBH people 
 

4.1  If any AUKWSBH volunteers, trustees, patrons or nominated members are directly 
cited in a safeguarding report above the alert stage they will be interviewed by the 
CEO or Chair and may be asked to step down from Age UK until the case is resolved. 
 

4.2  Staff cited as above will be subject to the appropriate disciplinary procedure.  
 
 

5. Serious Incident Reports to Charity Commission 

 

5.1 If the case results in, or risks, damage or harm to the charity’s work, beneficiaries, or 
reputation, it may be necessary to make a serious incident report to the Charity 
Commission or CQC when required. The Chair will make this decision. 

 
6. Policy (directly from Pan Sussex Agreement) 

 
6.1 Having policies and procedures to safeguard adults is a legal requirement under the 

Care Act 2014. The policy and procedures will ensure a proportionate, timely and 
professional approach is taken, and that safeguarding work is coordinated across all 
relevant agencies and organisations. This is essential for the prevention of harm and 
abuse. 
 

6.2 The policy and procedures update and replaces Edition 3 published, July 2016 and has 
been commissioned and agreed by Brighton & Hove, East Sussex, and West Sussex 
Safeguarding Adults Boards.  

 

6.3 The local authority has the coordinating role in relation to adult safeguarding, and other 
partner agencies have legal duties regarding safeguarding adults. 

 

6.4 The policy and procedures provide an overarching framework to coordinate all activity 
undertaken through other processes and procedures where a concern relates to an 
adult who is experiencing abuse or is at risk of abuse or neglect. This relates to an adult 
who meets the following three key tests: 

• The adult has needs for care and support (whether the local authority is 

meeting any of those needs). 

• The adult is experiencing, or at risk of, abuse or neglect. 

• As a result of their care and support needs, the adult is unable protect 

themselves from either the risk of, or the experience of abuse or neglect. 

 

6.5 individual services and organisations should ensure their internal adult 

safeguarding policy and procedures reflect this Sussex Safeguarding.  

 

 

6.6 The local Safeguarding Adults Boards will lead work to ensure that the 
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organisations or agencies that support persons experiencing or at risk of abuse or 

neglect will: 

• Explicitly include representation of adults as a key partner in all aspects 

of safeguarding work. This includes building the participation of adults 

into the 

• Board’s membership, monitoring, development, and implementation of 

the Board’s work, training strategies, planning and implementation of 

the individual’s safeguarding assessment and plan. 

• Develop a culture that does not tolerate abuse, neglect, and 

exploitation. 

• Raise awareness about safeguarding adults. 

• Prevent abuse, neglect, and exploitation from happening wherever 

possible. 

 

If you are concerned that abuse or neglect may be taking place, take immediate action. 

Share your concerns or seek advice from Adult Social Care. If you are a member of 

staff, also share your concerns with your manager, and or your organisation 

safeguarding leads. 

Further support on this please refer to our Safeguarding guidance document. 

 

6 Key principles informing this policy. 
7.1 All safeguarding work with adults should be based on the following principles: 

 

• The empowerment of adults underpins all safeguarding adults’ work. 

• The focus of safeguarding adults should always be to identify 
and endeavor to meet the desired outcomes of the adult. 

• Every person has a right to live a life free from abuse, neglect, and fear. 

• Safeguarding adults is everyone’s business and responsibility. 

• There is zero tolerance to the abuse of adults. 

• All reports of abuse will be treated seriously. 

• Every person should be able to access information about how to gain 
safety from abuse and violence and neglect. 

• All adult safeguarding work aims to prevent abuse from taking place, 
and to make enquiries quickly and effectively and take appropriate 
action where abuse is taking place or is suspected. 

• All partner agencies, organisations, and partners across the community 
of Sussex actively work together and encourage accountability, 
transparency and appropriate professional challenge. 

• People working or involved in supporting adults have the appropriate 
knowledge, skills, and training to undertake their responsibilities in 
relation to safeguarding adults.  

• Support is in place for adults to prevent abuse from occurring as well as 
post-abuse support



   

 

 

7.2 The Care Act and the Care Act guidance sets out the statutory requirement for local authority social services, health, police, 

and other agencies to both develop and assess the effectiveness of their local safeguarding arrangements. This is founded on 

the six key principles bel

Principle Description Outcome for the adult at risk In practice this means 

Empowerment Presumption of person 
led decisions and 
informed consent. 

“I am asked what I want as the 
outcomes from the safeguarding 
process, and these directly inform 
what happens.” 

-Having clear and accessible systems for adult’s views to be heard and 
influence change. 
-Giving people relevant information and support about safeguarding and 
the choices available to them to ensure their own safety. 

Prevention 
 
 
 

It is better to act before 
harm occurs. 

“I receive clear and simple 
information about what abuse is, 
how to recognise the signs and 
what I can do to seek help.” 

- Raising public awareness about safeguarding, including how to 
recognise and report it. 
- All staff are clear on their roles and responsibilities in relation to 
safeguarding adults at risk. 

Proportionality The least intrusive 
response appropriate to 
the risk presented. 

“I am sure that the professionals 
will work in my interests, as I see 
them, and they will only get 
involved as much as needed.” 

- The adult is at the center of all responses to the safeguarding concern 
and any action taken is based on their preferred outcomes or best 
interests. 
- An approach to positive risk taking in which the adult at risk is fully 
involved. 

Protection Support and 
representation for those 
in greatest need. 

“I get help and support to report 
abuse and neglect. I get help so 
that I can take part in the 
safeguarding process to the extent 
to which I want and to which I am 
able.” 

- Organisations have effective processes to be able to identify and 
respond to concerns or emerging risks. 
- Consideration of mental capacity is part of the safeguarding  
process, and where people lack capacity decisions are always  
made in their best interests. 

Partnership Local solutions through 
services working with 
their communities. 
Communities have a part 
to play in preventing, 
detecting, and reporting 
neglect and abuse. 

“I know that staff will treat any 
personal and sensitive information 
in confidence, only sharing what is 
helpful and necessary. I am 
confident that professionals will 
work together and with me to get 
the best result for me.” 

- Information is shared between organisations in a way that reflects its 
personal and sensitive nature. 
 
- Ensuring local information sharing protocols are in place and staff 
understand and use them. 

Accountability Accountability and 
transparency in delivering 
safeguarding. 

“I understand the role of everyone 
involved in my life and so do. 
they.” 

- The roles and responsibilities of the organisation are clear so that staff 
understand what is expected of them and other 
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