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Date: 04 February 2025

Account Number: 80123927
Dear Mr Llewellyn,

Your “1 Year Bond (Issue 14)- Annual Interest” is due to mature on 1 March 2025
(the “Maturity Date”).

We are writing to let you know that it is time for you to consider your options and let us
know what you would like to do with your money on maturity.

To review your options please visit http://redwoodbank.co.uk and log in to your account
through online banking. Once logged in, follow the prompts to ‘set maturity instructions’ and
please select where you would like to transfer your savings and we will make sure your
preferences happen on the Maturity Date.

Through online banking you will have a range of options and you can:
e Transfer your money from the Bond into your nominated bank account;
e Re-invest your money into a new bond with us (subject to availability) or transfer
your money to another savings account with us; or
e A combination of the above options.

Important:

e Please ensure we receive your options for maturity at least 2 working days before
the Maturity Date.

e Please remember that when you originally applied for your Redwood account you
may have already selected how to process your interest

e |f we don’t receive instructions from you, we will automatically transfer your existing
Business Savings Bond proceeds (initial deposit(s) and accumulated interest) into a
Redwood Bank call account.

e The call account does not pay credit interest and the funds will be retained in this
account for a maximum of 10 calendar days before being returned to your
nominated bank account.
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If you have any questions or need help, please contact the savings team on
bankingoperations@redwoodbank.co.uk, or call us on 0330 053 6067 us Mon-Fri 9am-5pm,
excluding Bank Holidays.

Yours sincerely,

Jenna Hill
Head of Operations

redwoodbank.co.uk
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Business Savings Key features of this accoun
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~ year with no withdrawals

only and describes the product and summarises the e AL J,
key features associated with saving using our 1 Year ~+ Payin from £10,000 up to £im
Business Savings Bond. . Upto authorised users.
This document (‘Product Documentation’) should be read in conjunction ; . Yo

with the Business Savings Bond Terms and Conditions. We will notify you if
these terms change, Correct as of 23 January 2025.

What is the interest rate?

Where the balance on the account is £10,000 or more the interest will be 4.50% Gross/AER fixed.

AER stands for annual equivalent rate and shows what the interest rate would be if interest was paid
and compounded each year.

Interest is calculated daily and paid into your account either monthly or annually, depending on the
option you select at account opening.

Can Redwood Bank change the interest rate?

No, the interest rate is fixed for the duration of the term.

What would the estimated balance be after 12 months based on a £10,000 deposit?

Based on the interest rate of 4.50%, an account with £10,000 will have a balance of £10,450 after a year.

This projection is for illustrative purposes only and does not take into account individual circumstances.

This projection is based on receiving £10,000 on the day of the account opening which remains
invested for 12 months.

How do | open and manage my account?

This product is available to UK-based businesses i.e. limited companies, partnerships, LLPs and sole
traders, charities, associations, clubs, societies and parish/local councils.

You can apply for an account online or by post by making the first payment of at least £10,000. The
account will start operating and earning interest on the working day we receive funds.

- The product is strictly limited and can be withdrawn at any time.

Once we have confirmed with you that your account has been opened, you will have a maximum
funding period of 14 days to fund your account.

Within the funding period you may fund your account with multiple deposits from your nominated
account either electronically or by cheque up to a maximum of £1 million. If your account exceeds the
maximum limit, the funds will be returned to your nominated account.

Each customer can hold a maximum of £2 million across all savings accounts held with Redwood
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Once the funding period has ended or if the account is no longer available, you will be unable to make
further deposits.

You can appoint up to four authorised users.

All payments need to be made into and from your nomlnated account.

You can manage your account in writing, over the phone or using your secure Iogln detarls which are
unigque to you.

Can | withdraw money?

You cannot make withdrawals or close the account before the end of the term of the bond.

We will contact you in writing at least 21 days before the maturity date outlining your options on
maturity and whether you would like to:

Transfer your money in full, from the fixed rate bond into your nominated account

Re-invest your money in full to a new bond issue with us (subject to availability

at the time)

Transfer your money in full to another savings account with us

We will then issue an additional email reminder at least 14 days before the maturity date, again
outlining the optrons

If we do not receive instructions at Ieast two Workrng days before the maturity date, your account will
become a Redwood Bank Call Account, which does not pay credit interest. The funds will be retained
in this account for a maximum of ten calendar days before being returned to your nominated bank
account.

Additional information

Click here to view our full range of savings products, which may also be suitable for your savings needs:
Redwood Bank | Savings

Statements are avallable on request

All interest on UK savings accounts wrll be pard wrthout the deductlon of tax.

You have the option to change your mind within 14 days of account opening. Let us know within this
period and we will cancel your account without penalty or notice.

Withdrawals cannot be made until the end of the term.

Your financial position must allow you to cover any cash flow during the fixed term period.

Our 1 Year Business Savings Bond has a maximum funding limit and, once reached, the account
will become unavailable for new customers and future payments from existing customers may be
returned.
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